
“Developing great leaders and managers”

A frustrated customer is the last 
thing a business needs! And 
Happy customers don’t happen 
by accident!! This course is for 
supervisors and frontline oċicers. 
Register with MDC now as we 
have limited space

Customer Service 
& Customer Care 

Course

mdc@mubas.ac.mw                    +265(0) 888 405 050
+265(0) 985 215 196                       +265(0) 985 215 194

Our
Contacts:

Dates:   
23-25 October, 2024

Application Link:  https://forms.gle/N7HbUTKwABJZxsgR6

Venue:  
MUBAS Main Campus

Fees:      
MK150,000.00

Innovate.
Create.
Generate. www.mubas.ac.mw ..

“Developing great leaders and managers”
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